GoGuardian Teacher
Training Guide

More Learning. Less Distraction.

Welcome to GoGuardian Teacher!

We're excited to get you started using GoGuardian Teacher in your classroom!

After completing the setup using this guide, you will be able to do the following:

Monitor live data from student screens during a Classroom Session.

Regulate students to particular websites of your choosing by utilizing a Scene.

Send Commands (incl. Open Tab/Close Tab/Lock/Unlock) to redirect student activity.
Chat with students, send a class announcement, or take a snapshot of their screen.
Review student activity after a session is completed.

We hope you enjoy using GoGuardian Teacher and find it helps you maximize learning and
minimize distractions in your classroom.

Sincerely,

The GoGuardian Team
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OBJECTIVE

Teachers will be able to create a classroom,
enroll students, and become familiar with all
GoGuardian Teacher features to maximize
learning for their students.
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Getting Started

Once your administrator has created your account

go to_teacher.goguardian.com

and Log in with Google

You can also create a password following the steps here.

Protip: We recommend using Log in with
Google to avoid any extra steps.

QUICK GLOSSARY GUIDE

7 GoGuardian

GOGUARDIAN ADMIN
Log in to your account

Email

Password

G Log in with Google

Need an account? Learn More

Forgot your password?

Classrooms are a way to organize students that should be viewed at any given time.

Sessions are a digital equivalent of a classroom period. When a classroom session begins, all
enrolled students will automatically join. Once the students are connected, teachers will begin

to see live screen data populate.

Timelines are a way to view multiple students active tabs during a specific time in a session.

Commands can be used interact with students' devices during classroom sessions to open and

close tabs, lock and unlock devices, and chat.

Scenes are a tool to apply in a session that regulate specific sites students are allowed to

access during a classroom session.
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https://help.goguardian.com/hc/en-us/articles/115005589543-Setting-Up-Teacher-Accounts
https://teacher.goguardian.com/
https://teacher.goguardian.com/
https://help.goguardian.com/hc/en-us/articles/115005669063-Welcome-Email-and-Password-Setup

Create a Classroom

There are 2 options for setting up classrooms in GoGuardian for Teachers:
e Create a Classroom directly in GoGuardian (recommended)

e Import a Classroom from Google Classroom (please see page 6)

Add Classroom

To Create a Classroom directly in GoGuardian:

Classroom Name
Click BasiSEEUN from the dashboard Py

Name your classroom Subject

Select a Classroom Subject Ergish y

Description (Optional)

Include an additional description (optional)

AP Lang

Select a Default Scene (optional) Default Scene @

None v

Choose a color for the classroom
Click the Add Classroom button cesmeem e ey \

N o u s w b=

@ Teal

Decide if you would like to schedule sessions automatically Cancel

We recommend only auto-scheduling for
classrooms that use Chromebooks everyday and
have the same schedule each week.

Schedule Classroom Session

CREATE RECURRING WEEKLY SCHEDULES
Optional: If your classes begin at different times for
different days of the week you may also use advanced
scheduling option to set up your schedule.

START TIME 8 : 00 am

END TIME 9 : 00 am

Protip: Teachers can manually START/END .
sessions as needed. S M T W ThF s

.
Classroom Quick Facts -

o 100 student limit
o Will not start until there is at least one
student enrolled

* Students added during active classroom | For g visual walk-through of these methods, please
sessions will not appear until following click here

sessian. Please end/start a new session,

ADVANCED SCHEDULING
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https://help.goguardian.com/hc/en-us/articles/115004056166-Create-a-New-Classroom

Enroll Students

U GoGuardian Teacher POWER RANGERS

= st Period SESSIONS STUDENTS SETTINGS

After creating your new classroom, it will
prompt you to add students. pctive Students (1) -

Search

To enroll students from the dashboard,
Select the classroom > "Students" tab >
Add Students button.

@

1 1
1 1
1 1
1 Enroll Code Add Emails CSV Import I
1 1
1 1
1 1
1 1

Have your students Add individual email Upload a CSV with
enrollin your class from  addresses to build your student email addresses.
a link. class.

There are 3 options for how to enroll

1. Enroll Code 2. Email Address 3. CSV File Upload
*recommended if students are *recommended for adding *recommended to add students in
already present in class individual students bulk

1. A six-digit code unique to your | 1. On the Students tab, click | 1. Using a spreadsheet editor,
classroom will appear. the Add Students button create a file with one column
and no header. Enter student

2. Have students visit . .
email addresses in a column,

enroll.goguardian.com and 2. Click Add Emails then export file as a .CSV file,
enter code.

3. After students have entered 3. Enter an email address 2. Click the Upload CSV option
the code, go back to Classroom

tab.

4. Click Add another email
4. Under Pending enrollment, or hit enter to add additional
approve new students.

3. Click Choose File and select
the newly created CSV file.

*The enroll code for each class 5. Click Add Students
can be accessed at any time by
selecting Classroom > Add
Students > Enroll Code.

4., Click Import Students

For a visual walk-through of these methods, please click here.

J GoGuardian 5


https://help.goguardian.com/hc/en-us/articles/115004032403-Add-Students-to-a-Classroom

Sync Students from Google Classroom

. Add Classroom
When classrooms are imported from Google, students are

automatically enrolled into the GoGuardian classroom.

Classroom Name

As classroom rosters change, please update the Google
Classroom then go into GoGuardian > Classroom > Students
and select Sync Students from Google.

Description

Scene@® None « @ Blue +

cancel
Add Google Classroom

Google Account by selecting the person icon in the top

. If the sync is not updating, please reconnect your
right corner of your Teacher Dashboard.

For troubleshooting steps for Google Classroom, please click here.

Do you have a co-teacher or aide?

Please keep in mind, Google Classrooms can anly
be imported once. Add co-owners to the
Classroom with desired permissions by going to
Settings > Teachers Tab > Add Teacher.

Add Owners, Teachers, and
Helpers to a Classroom

= 1st Period SESSIONS STUDENTS SETTINGS

Manage Classroom Teachers Info Scheduling Reporting
Manage the teachers and helpers for this classroom. *
Additional GoGuardian Teacher
Feature Hel Teacher Owner
accounts can be added to each =
Edit Classroom Info X b 4 v
classroom.
Archive Classroom X ) 4 v
. Add / Remove Teachers X x v
There are 3 permission levels:
Add / Remove Students b4 v v
e Helper
e Teacher Start Sessions X v Yy
e Owner View Active Sessions v v Y
End Sessions ¥ v v
For a visual walk-through of adding | %¢"d commands v v v
other users to a classroom, please Toggle Teacher Chat v o v
click here. Apply f Change Scenes v o ¥
6
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https://help.goguardian.com/hc/en-us/articles/115005543063-Troubleshooting-Google-Classroom-Issues
https://help.goguardian.com/hc/en-us/articles/115005712763-Add-Classroom-Owners-Teachers-and-Helpers

Archive a Classroom

Archive a Classroom to remove it from the Active tab of your My Classrooms page. Archiving
a class is recommended at the end of the year. Doing this leaves your Active tab organized and
displaying only current classes. Archived classrooms can be restored at any point.

3. Click Archive Classroom from the

I X
_ | classroom at any time.,
right of the page.

Archive a Classroom | Are you unable to Archive a Classroom? |
I |

1. From My Classrooms select the : Only Classroom Owners may archive :
classroom you would like to archive. | classrooms. However, Teachers and |

2. Click on the Settings tab | Helpers can remove themselves froma |

|

|

|

| iplemse see page & for more infarmaotion on teacher permissions.,)

¥ GoGuardian Teacher GOGUARDIAN SUPPORT

= Rugrats SESSIONS STUDENTS SETTINGS

Manage Classroom Teachers Info Scheduling Reporting

Edit Classroom Info

Update your classroom settings, including the the name and description.

Classroom Name

Rugrats

Subject

Other ~

You can archive a classrcom if you are
no longer actively using it.

Description (Optional)

Archive Classroom

Restore a Classroom

ACTIVE  ARCHIVED

Restore a Classroom to move it back to your Active Classrooms tab.

1. From My Classrooms click on Archived. Unarchive a classroom to start using it
2. Select the classroom you would like to restore. forchestiar seaslons

3. Click on the Settings tab.

4. Click Restore Classroom from the right of the page.

Note: Classrooms cannot be permanently deleted at this time.

For a visual walk-through of archiving a classroom, please click here.
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https://help.goguardian.com/hc/en-us/articles/115004056646-Archive-a-Classroom

Start a New Session

SESSIONS STUDENTS SETTINGS @
Once students are enrolled in a
classroom, you canruna
. Running Time
classroom session! Start a New Session
Select students and an end time to start a session for
1. Select a Classroom 1st Period
2. SpeC|fy the SeSS|On Iength When will the class be over?
3. To exclude absent students, click
Want to exclude students? e Y
. Can be altered
4. Apply a Scene (optional) at any time Apply a scene to this session? @
5. Click Start Session during a session.
None v
When a session begins and Want to exclude students?
students are connected, live screen
data of enrolled students will
populate.
U GoGuardian Teacher HOGWARTS . .
Switch Between Active
=  lassrooms ACTIVE ARCHIVED .
Sessions
ACTIVE SESSIONS
X potors 100 ssmivste. fm— Multiple sessions can be active at
E Music 315 camins ot fm— once. Switch between active
[ [F | sessions by clicking the sidebar
CLASSROOMS
o Potions 100 seis214 - menu button at the top left
corner of the screen.
End a Session Early or Add Additional Time
Additional time can be added at any time by selecting the minutes remaining and a session can
be ended at any time by clicking the End Session.
GOGLUARDIAN SUPPORT
SESSIONS
change Scene 37 Min Remam-ng Enable Chat
Click to add additional Click to End
time to session Tile 58~ Session early.
8
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Use Teacher Commands

Teacher commands can be used to interact
with students' devices during classroom
sessions!

Do you notice a distracted student? Send
teacher commands to have some control over
their device!

Open Tab

Do you want to redirect students to a particular site?
The Open Tab command allows you to direct an individual student or your entire class to
any web page!

To open a tab:

Students

@ 10 0nline ® 21 offline T — Change Scene 18 Min Remaining Enable Chat

) Open Tab... QckScreen & Unlock Screen & Exclude

Al sorcFirstname ~  Checkmark the student who will receive command. tile 528 =0 i

4

Aaron M. 10 Alexa H. 10 | ® AlexaH. 10 “7:0 Angel M. 310 BrianT. 10

B Screens v

e . ——
=t e[ emln] =i ] e ] et} ]

<3 \
s P B
§ 4 J 4 § 4 Bl >iedia\ § 4
N . F AN o] |
STUDENT IS OFFLINE @ STUDENT IS OFFLINE @ STUDENT IS OFFLINE @ STUDENT IS OFFLINE @

-~
-

how to build a tech deck
- Google Search

Select one or more students using the checkbox to the left of each student's name.
Once students are selected, the command bar will appear at the top of the screen
Click the Open Tab button

Add a URL to the field.

Click the green Open Tab.

s wN =

Note: The Open Tab command wilf not push the tab to a student’s device
unless they have a Chrome window open and active in the screen view.
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Engage with students and let them
know you're only a click away.

Close Tab

Do you notice a student on a site they should not be on?
The Close Tab command allows you to close tabs for your off-task students!

To close a tab: _
) Note: Depending on your network
1. Click the screen of the off-task student speed, it can take up to 10 seconds for

2. Identify the tab you would like to close on the list | the cl:'?ﬂsed mé} to disappear from your
3. Click Close Tab to the right of the URL Teacher dashboard,

For a visual walk-through of the Close Tab Command, please click here.

Take a Snapshot

(Screenshot)
Notice a student off task in their browser?
Take a snapshot to quickly document when a

student is off-task or on a site they should not
be on.

Snapshots are saved along with other past
session data on the classroom's Sessions tab.

To view past session data, see page 12.

To take a snapshot: To view snapshots:
1. Click the screen of the student 1. Select the Session from the Sessions Tab.
2. Hover over bottom right corner 2. Click the Timelines drop-down menu in the top
3. Click the camera icon right corner.
3. Click Snapshots
4. Click Download Snapshot to save.

For a visual walk-through of the Snapshot feature, please click here.
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https://help.goguardian.com/hc/en-us/articles/115005730683-Commands-Close-Tab
https://help.goguardian.com/hc/en-us/articles/115005730703-Commands-Snapshot-Screen-Shot

Lock / Unlock Screen

Do you notice a student that should not be browsing the web at all?
The Lock Screen Command will mute and disable all Chrome windows on your student's

device. Send an Unlock Screen Command to enable their browsing again. It is recommend to

unlock the student before ending your session.

Students m Crrnnr

@ 1 online 2 offline Connection Issuas?

Ca Open Tab... £ Lock Screen @ Unlock Screen éExclude

All  Sort: First Name ~ ?

|

STUDENT |S OFFLINE €@ STUDENT |S OFFLINE @

Facebook - Log In or Sign
Up
www.facebook.com

To Lock/Unlock a student's screen:

1.

*Not sure why a student is blocked? If the student screen does not say
"browsing disabled," they may be blocked by another source. Please see
GoGuardian Block Pages for more information.

Select 1 or more students using the checkbox to the left of each student’s name

2. Once students are selected, the command bar will appear.
3.
4. Enter a custom message to be displayed for the lock screen and send!

Click the Lock/Unlock Screen.

For a visual walk-through of the Lock/Unlock Screen Command, please click here.

Note: Any teacher can unfock o student by sending o new lock/unlock command
in a session. If the student’s browsing does not unlock after 30 seconds, reboot
the device, wait for the student to connect, then issue the unlock command again.

J GoGuardian
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https://help.goguardian.com/hc/en-us/articles/115005705206-Teacher-Commands
https://help.goguardian.com/hc/en-us/articles/115005683486

Exclude and Include Students

Students
® Oonline © 14 offline

Are students absent from class?

Students who are absent can be excluded from your classroom
session with the Exclude Command. This command will temporarily hide the student from
your Session. Students can be excluded and restored at any time during your session.
Excluding a student will not delete them from your roster.

To Exclude a Student:

1. Select one or more students using the checkbox to the left of each student's name
2. Once students are selected, the command bar will appear at the top of the screen
3. Click the Exclude button

To Include a Student;:

1. Click the Students panel at the top left corner of the teacher dashboard
2. Click the +icon to include the student
3. Click Done

For a visual walk-through of all teacher commands, click here.

Chat with Students & Broadcast an Announcement

Would you like to get the attention of a student or entire class quietly?
Enable Chat to message with students individually or send class announcements.

By default, Teacher Chat is disabled during classroom sessions. To enable Teacher Chat, click
the Enable Chat button. Chat can be enabled/disabled at any time during the session.

VU GoGuardian Teacher - GOGUARDIAN SUPPORT

= ClassA SESSIONS STUDENTS SETTINGS

¢ Xy
W Y
Students
Enable Chat

I Screens v

@ 1 online @ 0 offline Connection Issues? SR ST Renning

STUDENT SCREENS

— Select the chat bubble icon.
— Select on the individual students to begin a chat.
— For a class announcement, click the megaphone icon in the top right corner.

o Once enabled, a chat bubble icon will pop-up in the bottom right corner.

For a visual walk-through of the chat feature, click here.

12
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https://help.goguardian.com/hc/en-us/articles/115005705206-Teacher-Commands
https://help.goguardian.com/hc/en-us/articles/115005699083-Enable-Teacher-Chat

View Past Sessions

Would you prefer to review session data after a class is completed?
Data from past sessions are available at any time on the Sessions Tab, organized by date and
time. Open a session to view timeline data, screenshots, and command logs.

SESSIONS STUDENTS SETTINGS

For a visual walk-through of viewing
past sessions data, click here.

= Timelines v

7:41 am = Timelines
'

! Screens

* &l Snapshots

© commandLog | G, Nate: Screens View and Chat Logs
are not o feature of viewing past
session data ot this time,

Running Student Reports

Would you like to run an individual report on student activity?
Student Reports contain detailed records of an

individual student's browsing activity during Student Reports Quick Facts
classroom seSS|on§. The rep'ort shows browsmg «  Contains Student Browsing Actiity
data recorded during an active classroom session s Top Websites Visited
for the selected classroom. Data recorded outside » Top Google Docs
. . . : Top Google Search
of active sessions is not available through the *  OpToogk Searcnes
) ] ) ) s Fast 180 days available
Teacher product but is available in GoGuardian s Only data from Teacher Sessions
Admin. Please contact your administrator for more *  Blacked.com-defauit.ws is GoGuardian's block page
information.
1. Click the menu icon to open the left sidebar
2. Under Reports, click Student
Re po rts U GoGuardian Teacher GG TEACHER
3. Select a classroom from the S —
drop-down menu
4. Select a student from the :
| Filters Student Reports
drop'down menu 3 F — Student reports allow teachers to view students browsing behavior. Teachers can
| view what websites their students have visited.
5. Click Apply [T
For a visual walk-through of running student = " Al
reports, click here. | e ol e

Top

Clear All
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https://help.goguardian.com/hc/en-us/articles/115005716666-View-Data-from-Past-Sessions
https://help.goguardian.com/hc/en-us/articles/360000342946-New-Individual-Student-Browsing-Reports

Create a New Scene

Would you like to limit the sites your students can access during your classroom session?
Regulate student browsing by applying Scenes. Scenes are designed to give teachers added
control over students' web activity during classroom sessions.

e C(lick the Sidebar Menu H and scroll to the Scenes heading, select All Scenes
e C(lick on the “Add Scene” button

U GoGuardian Teacher POWER RANGERS

= Scenes

Classrooms Add Scene

[ [ [ [

Test Mode In-Class Essay Research Paper Edgenuity

e Add Scene Name - to describe the environment for your students
e Add a Description (optional) - for when the Scene will be applied.
e Select a pattern - To distinguish from other Scenes

/T

ST/T/T/TA Scenes let you create a set of rules for a classroom session, letting you
T/ automatically open tabs, restrict web usage, and create customizable fllters
TT”/T/TA for different sessions.

W NAME DESCRIPTION (OPTIONAL)

g eqeq Block Mode - Final Exam Restrictive environment for a test

e Select a filter mode: Block Mode or Allow Mode

Filters Autow mooe Il

BLOCK MODE will block ALL websites except those allowed. Block Mode is our most
popular mode and recommended for scenarios when you want students to only access
specific sites.

ALLOW MODE will allow ALL websites allowed by your school, except those blocked.

Allow mode is useful for granting open access to the internet, except for a few distracting
or problematic sites.

J GoGuardian 14



Exception List

Filters

e Add websites to the Exceptlons list You are currently in BLOCK MODE; all websites will be blocked
except those specified below.

For a BLOCK MODE Scene, please add the sites
you would like to allow for students. If these
sites might include a redirected domain, please Enter browser URL... ADD
use wildcards (explained below).

For an/ALLOW MODE Scene, please add the

sites you would like to block for students. If Google Docs X
these sites might include a keyword, please use
wildcards (explained below).

ADD EXCEPTIONS:
QUICK LISTS: Allows an entire educational online teol

BASE URLS: Allows an entire website
W Wikipedia X
Use Wildcards

Depending on the filter mode selected, website URLs can be blocked or allowed using
*wildcards* (asterisks). To block or allow by keyword, add a key word with a * immediately
before or after the word to your exceptions list.

Example: *game or game*

When added as a Block Mode Exception, this would allow all URLs that contain the keyword game.
When added as Allow Mode Exception, this would block all URLs that contain the word game.

Use wildcards when a site will not add to the exceptions list.

The exceptions list only accepts secure URLs that start with https://. If you are trying to add an
unsecured URL, please use wildcards.

Example: agar.io is a gaming site. To add it to the exclusions list, please add *agar.io*
(*.io* or *agar* would also work).

\
E *Ja

Filter Mode Quick Facts

s Sites blocked at the Admin level cannot be
overridden by a Teacher Scene.

s A Block Mode Scene requires at least one
exception before it will block content.

* Sites that require Google Sgn-in, will need
to allow *accounts.google.com®.

J GoGuardian 15



Quick Lists

When using Block Mode, adding a single URL to the SAVED EXCEPTION LISTS CREATE AN EXCEPTION LIST
exceptions list may not be enough because many
websites use a series of redirects. In addition to using Your custom lsts:
wildcards, quick lists are an efficient way to quickly group . Hafes
URLs.
GoGuardian put together Quick Lists for commonly used cosuerdan auele
educational websites to help quickly add websites to your Kahoot + 3 Sites
exceptions list.
Kami + 2 Sites
Schoology 4o 2 Sites

You can also create your own
custom Quick Lists.

Create exception lists that can be reused across all of your
scenes. Lists can include allowed sites or blocked sites.

e Name the quick list and add desired sites.
|

Protip: We recommend trying wildcards before

creating a custom quick list. Enter browser URL... ADD
Example: Mr. Wally from GoGuardian High School TITLE
wants to only allow his personal website: G Gmal ki

sites.google.com/wallyghs to be allowed. His site has
many subdomains and redirections, but all include
“WallyGHS". Rather than creating a quick list, Mr.
Wally can add *WallyGHS* to the exclusions lists.

Create List

For more information on filtering websites, please
see How to block websites using Scenes.

Auto-Open Tabs
Auto-Open Tabs

Configure your scene to automatically
open websites when applied using the
Auto-Open Tabs section. URLs added to

this section will be opened when the Enter browser URL... “
scene is applied.

Create a list of tabs to automatically open at the start of the
classroom session.

Note: Tabs will only open if the student has a Chrome browser window open and running,

J GoGuardian 16


https://help.goguardian.com/hc/en-us/articles/115005721923

Maximum Open Tabs

Maximum Open Tabs
Limit the number of tabs a student can have open P

at a given time using the Maximum Open Tabs Set a maximum number of tabs that can be opened by
. . — students during the classroom session.

option. By default, there is no limit set. The tab

limit is only in effect while the scene is actively

applied to a classroom session. When a scene with 3 -

a tab limit is applied, any tabs over the limit will be

closed automatically.

MAX. NUMBER OF TABS ALLOWED

Don’t forget to Save / Update your Scene!
After editing a Scene, please make sure to Scroll Up and click the Save button (for new Scene)

or Update button (for editing a Scene) at the top of the page.

Don’t forget to Save / Update your Scene!
After editing a Scene, please make sure to Scroll Up and select “Save” or “Update Scene”.

= 1stperiod SESSIONS  STUDENTS  SETTINGS
PR E WIE R Tr—
How do I apply a Scene as T
a Default Scene for my Edit Classroom Info
Classroom Session? e T A e s oo
Select the Classroom > SR
Settings Tab > Info > subjct
Apply Default Scene > o
Save. ———
S R PR o]

Default Scene @ K Classroom Tile Color
Update Classroom
In-Class Essay v B Blue

J GoGuardian 17



FAQs / Troubleshooting

| Can’'t See my Student Screens!
For all scenarios below, please try clearing cache first on the teacher device:

CTRL+Shift+R (on Mac devices: CMD+Shift+R)

Student screen says “Offline”

® On the student device, go to chrome://extensions and verify both Chromium M and
Chromium License are present. If they are not, please contact your IT Administrator to reinstall the
GoGuardian extensions, reconfigure Google Admin Console or contact us to investigate further.

@® |[f the extensions are present, please go to chrome://settings on the student device to
verify the student is logged into the correct account under "people".

Student screen says “No Active Tab"”

This status indicates that the student is connected to GoGuardian services, but is not
receiving any active tab data. This could be due to an active app/extension (please see page 12) or
screenshots might not be enabled on your Google Admin Console (please speak to your IT Admin).

Student screen says “Student Not Found”

This status indicates that the email on the roster does not match any users in our database.
Please verify the spelling and formatting of the email on the student roster. For new accounts, this
might also mean the student has not yet logged into the device with the GoGuardian extensions.

Student screen says “No Data”
On the student device, go to chrome://restart in the browser to restart connection.

Student Missing from Classroom Session

Go to the “Students” Tab and verify the student is present on the roster. If students were
added via enroll code, they may need to be confirmed under “Pending Enrollment”.

® Click the Online Students panel in the top left corner of the Session dashboard

® Click the +icon to include excluded students

Google Classroom FAQs

Why won’t my Google Classroom import?
Google Classrooms can only be imported once. Please ask any co-teachers to add you as a
co-owner (page 6). If you are the only teacher, please check your “Archived Classrooms”.

Why won’t my Google Classroom sync? a P>
Please reconnect your Google account (page 6) then sync again. It's also 6)

possible the original classroom was not imported. Please try creating a new 6P

classroom and add Google Classroom. 1 I

J GoGuardian 18



Scenes FAQs

A student is impacted by another Teacher’'s Scene, how do | override?
Students can be monitored in multiple sessions. The most recently applied Scene will take
precedence. Please select “Change Scene” and reapply the desired Scene or select “None”.

What should | do if my Scene is not applying to all students?
If the scene was edited during the active session, please check the scene and select the
“Update Scene” button. Please select “Change Scene” and reapply the desired scene.

Can | apply multiple Scenes for my classroom?
Only one scene can be applied for each session at this time. However, a popular method is
to create another classroom and run a simultaneous session to apply a different Scene.

Why are my students blocked?

Please see our GoGuardian Block pages to verify which block page students are receiving.
Block pages that are within Teacher controls are “Teacher Scene Block Pages” and “Disabled
Browsing".

® Any teacher can re-enable disabled browsing by sending a new lock/unlock command to
a student while in an active session.

® Any teacher in a session can override the Teacher Scene block by reapplying their Scene.

Why am | being blocked after signing into an approved site? Sites often redirect
temporarily for sign-in. The redirected page would need to be added to your exceptions list.

Can | Delete a Scene? Scenes can only be edited at this time and not deleted. We recommend
editing unwanted Scenes rather than creating a new one.

Contact FAQs

I have an idea on a feature that would be great to add to GoGuardian! Where can | submit it?
Make a feature request recommendation or upvote ideas at ideas.goguardian.com!

| would like to send GoGuardian some feedback via social media! Where can | submit it?
Twitter: @GoGuardian Facebook: https://www.facebook.com/goguardian

Where do | go if | have more questions?
Check out our GoGuardian Teacher Help Center for more resources or to contact us.

help.goguardian.com
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https://help.goguardian.com/hc/en-us/articles/115005683486-GoGuardian-Block-Pages
http://ideas.goguardian.com/
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